
13.16.145 – Access to premises – discontinuation of water service

A. Authorized agents of the City of St. Charles shall at all reasonable hours have access to customer premises
for the purpose of reading, repairing, examining, replacing or removing water meters connected to the City’s
water distribution system.

B. The City shall have the right to discontinue water service to the customer upon due notice given to the
customer whenever access is denied or in the case the customer fails to comply, or perform any of the
terms and conditions of this Chapter.
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